19 yepsHs 2024 p. HauioHanbHwii

TexXHiIYHUN yHiBepcuTeT

NITHA HAYKOBA WKOJA

IHDOPMALIITIHO-KOMYHIKATUBHI TEXHOJIOT T OHINPOBCbKA
TA MDKCEKTOPAJTbHA B3AGMOLIIA Y COEP! NMONMITEXHIKA
N\ ‘ JIEPKABHOT CITY XM 1899

LNDOPOBA TPAHCOOPMALILIA
NMYBNIYHOIO YIMNPABJTIHHA 3AONA
3ABE3NEYEHHA IHOPOKOMYHIKALII

MamaTtoBa TeTdaHa, O.0ep)X.ynp., npodecop,
UukapeHKo IpuHa, O.0epx.ynp., npopecop

Kadenpa Oep*XaBHOro yrpaBiHHA | MICLLEBOTO
caMoBpPAayBaHHS




YoTupu chaktopu HeBIiABOPOTHOCTI UndpoBoIl TpaHchopmauisa
nyoniyHoro ynpaBriHHSA

* IHcpopmauninHa peBonouia / The new technology of the Internet
(CTpIMKe NMOLUMPEHHSA HOBITHIX KOMYHIKaLIMHNX TEXHOSIOriN Yepe3 IHTepHeT)

« CouianbHa peBonwouisa y cninkyBaHHi / A social revolution in the way we communicate
(AMHaMIYHUM PO3BUTOK MepeXeBUX CMiNTbHOT)

The economic revolution that comes with a new division of labor
(3HaHHS 9K OCHOBA KOHKYPEHTOCNPOMOXXHOCTI, «BigganeHi» pobodi micus ToLo)

» NlemorpacdcpivuHa peBonwouia / A demographic revolution

* ExoHoMi4yHa peBontouis sik HacniAok HoBoro noAiny npaui / }
(ocobun «i3 umdpoto B ixHix KicTkax» (in their bones) y Bidi 13-30 pokiB 3anOBHUMAN PUHOK NpaLli) }

Hilgers & Piller, 2011
l https://innovationmanagement.se/2011/02/28/extending-open-innovation-to-

open-government-a-roadmap-for-new-opportunities-in-citizensourcing/
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https://www.menti.com/alko2gxsancl
The code 8833 1947
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Ak rnmboko Bu y Temi

Ak rnméoko Bu y Temi "digital PA"? “digital PA"?

0 1] 0 o
Riananacs/ecs 3 poaknagy Yyna/uys paniwe, ane 6e3 Busuana/s y mexax Ofl MNpoxoguna/s cneuiansHui TpeHiHr/
e-K

isHan. BCA
#, . LisHanacs/Beca 3

posknagy

Yyna/uys paHiwe, ane
6e3 nogpobuub

BuBuana/s y mexax
on
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HOBA SIKICTb IHOGOKOMYHIKALLIN )
ak PE3YNBLTAT LM®POBOI TPACOOPMALL

“‘government 2.0, as a new way of interactively creating
public value and moving to a new kind of citizen
cooperation by systematically integrating external actors

into the process of governing and administrating https://ega.ee/services/

development-digital-
governance-strategies/

Hilgers & Piller, 2011

HOBUM Crocib iIHTepPaKTUBHOrO CTBOPEHHSA CYCHifIbHUX
LiHHOCTeM Ta nepexoay A0 HOBOro Tuny cniBnpaui
rpoMaasH LWIAXOM CUCTEMHOI iHTerpauii 30BHILLHIX
aKTopiB y npouec ynpassiHHA Ta agMiHICTpyBaHHS

1. Transparency
2. Participation
3. Collaboration

ntudp.com e» 4
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«EnektpoHHnun/undpposumn ypag» (e-Government) vs
«EnektpoHHe/undppoBe BpaayBaHHA» (e-Governance)

. EnekTpoHHnin/undpoByumn ypsag EnekTpoHHe/undpoBe BpsigyBaHHA
KaTteropis
(e-Government) (e-Governance)
. dopma opraHisauii nyéniyHoro ynpaeniHHs, sika Cnpusie NigBULLEHHIO
Mopenb aepXaBHOro ynpasniHHA, WO 3acHOBaHa Ha . . . . .
. . . | edbeKTUBHOCTI, BiAKPUTOCTI | NPO30POCTi AiANbHOCTI OpraHiB Aep>XaBHOMO
BUKopucTtaHHi cydacHux IKT 3 meToro nigBuLLEHHS ePeKTUBHOCTI . o
BusHayeHHs . . ynpaBniHHA Ta OpraHiB MiCLLEBOro camoBpsaayBaHHS 3 BUKOpPUCTAHHAM IKT
Ta NPO30POCTi OpraHiB Bfagn, BCTAHOBIIEHHA ePEeKTUBHOIO : .
Anst popmMyBaHHSA HOBOMO TUMY AepKaBu, OPIEHTOBAHOI Ha 3a10BOSNEHHS
rPOMaZAHCHLKOro KOHTPOSIO Hag Heko
notpeb rpomagsH
MpusHauenHs Mae Ha meTi nigBULLIEHHSA NPO30POCTi, ePEKTUBHOCTI Ta .
. . [lo3Bonsie opraHam Bnagu HagaBsaTtu, a rPOMafCbKOCTI KOPUCTYBaTUCS
3any4yeHHsa rpoMagsaH 0O pPisHUX YpAO0BUX CXeM, onepaLin Ta .
. nocnyramu, onepauissmu, cxemamu 3a goriomoroto IKT
npowecis
MNepeBaru . .
1. 3abesneyye BULLMI piBEHb €(PEKTUBHOCTI Ta , . o . .
: . . . 1. MiaBMLLEHHSA NPO30pPOCTi, €PEKTUBHOCTI, NiA3BITHOCTI OpraHiB BNaaun Ta
pe3ynbTaTMBHOCTI YPAO0BOI QiNbHOCTI Ta onepaLin. yuacTi rpoMansH
2. lNMokpawye goctyn Ao iHopmauii 4Nnsa WNPOKNX BEPCTB )
pallye AoCTyn A0 iHpopmaLii A P P 2. CKOpOYeHHs BuTpar
HaceneHHs. . o
. . 3. 3pocTaHHs HagxookeHb 40 6H0OKETIB BCiX PIBHIB
3. 3abesneyye Npo30opiCTb PYHKLIOHYBaHHS YypPAO0BUX NPOrpam.
. . . 4. CrnpsiMOBYE ypsi Ha NOKPALLEHHS Y KIMHYOBUX cdrepax.
4. 36inbLuye 3B'A30K ypaay 3 LUMPOKOK FPOMAaACHKICTHO. . . .
. 5. PoswmnpeHHs npae i MOXIIMBOCTEN rpoMaasH Yepes JOCTyn Ao iHdopmauil.
5. [lonomarae nokpaLwmTh SKiCTb AepXXaBHUX NOCNyr . . . . L
L 6. 36inbLuye CNPOMOXHICTb ypaay «aictatuca» Ao KiHueBux beHediuiapis
6. [Nokpallye KOMyHiKaLito MiXX pisHUMK gepXXaBHUMU :
ny6nivyHMX nocnyr
yCTaHOBaMMW.
1. Mpo cxBaneHHs KoHuenuii po3BnTKy enekTpoHHOro ypsiayBaHHs B YkpaiHi : PosnopsagxeHHs KabiHeTy miHicTpiB Ykpainum Big 20.09.2017 p. Ne 649-p. URL: https://zakon.rada.gov.ua/laws/show/649-2017-
%D1%80#Text.
2. EnekmpoHHe ypsdysaHHsi ma ennekmpoHHa deMokpamisi : HaBdy. nocib. : y 15 4. / 3a 3ar. pea. A. |. Cemenuenka, B. M. [pewnaka. YactuHa. 2: ENeKTpoHHe ypsayBaHHA: OCHOBW Ta cTparerii peanisadii /
A. |. CemeHyeHko, A. O. CepeHok. Kunis : @Ol Mockanexko O.M., 2017. 72 c.
3. Singh H. What is the difference between e-Government & e-Governance? JagranJosh : web-site. 17.08.2017. URL: https://www.jagranjosh.com/general-knowledge/what-is-the-difference-between-

egovernment-and-egovernance-1503018565-1.
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YoTtnpu «epun» e-BpaayBaHHSA

OuundopyBaHHi NpoueciB AisNbHOCTI OKPEMUX
MiHICTEPCTB 4M BigoMCTB. 3ycunnsa Oynu cnpsiMmoBaHi
Ha po30yaAoBY BHYTPILWHLOrO NoTeHLuiany,

CTBOPHOKOYM NepeaymoBUu ANst HACTYMHUX PIBHIB

EJIEKTPOHHOIO ypAaAayBaHHA

O6'egHaHHSA 3ycusib: OOKYC 3MICTUBCS Ha «ypsSid B LiNOMy»,
BinGynucs TpaHcdopmalii, LWo NnepeTBoOpun Moro Ha
LUMdPOBUM | B3BAEMOMNOB'A3aHUK Y LiniCHUIA cnocib.
O6'eaHaHHA Pi3HUX MIHICTEPCTB Ta IHPOpPMaUiIHNX CUCTEM
Ha eauHin undposin nnartdopmi (MNpuknag: X-Road)

@

Digital consciousness
and first steps

1990s

(© ega.ee

N
8.E

Cross-institutional
connectivity

2000s

&

Interoperability and
citizen-centric services

2010s

Models for digital
transformation in
society and the
economy

2020s

Bes3nepebiviHe HagaHHsS nocnyr HabyBae HOBUX
doopm, Bignosigaroun Ha BUMOrM rpoMagsiH LWoao
AKICHOI KOMYHiKaLii 3 JepXXaBoto

https://ega.ee/blog post/four-ages-egovernance/

CTPIMKM PO3BUTOK e-BpAayBaHHS B YCbOMY CBITi, OpraHu

Aep>XaBHOI Bfiagn, opraHn MiCLLEBOro caMOBpPsiAyBaHHA Ta ocobw,
AKi NPUMMALOTb PiLLEHHS, MalOTb CTaTU NOBHOLIHHUMU

cy6'ekTamum iHHOBaUin

Plantera, 2019
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FROM E-GOVERNMENT TO DIGITALGOVERNMENT

Late 13505 to
sarly 20005

Late 20c05 to
early 20103

http://dx.doi.org/10.1145/3428502.3428578

eGovernment .o
* Cne-way governmenrt-oriented operations 01 a national level
* Paper transactions replaced by World Wide Web technoogies

* Key ICT areas - ICT infrastrocture organisation and management
‘ma—

eGovernment 2.0

« Citzen oricnted operations

* A Lwo-wey advancec e-government on nationa and local levels
* Open to and collaborative governance

* Web 2.0 technclogy ard cpen-source computing acwer
¢ Key ICT araas - people and data

eGovernment 3.0

« Individual oricrted cperaticns

¢ Smart and intelligent goverrment , alsn onirternational level
« Data anc evidence based decision meking

« Public szrvices anytime anc anywhere

¢ Key ICT areas - cloud comput ng, machine 'earnng and lo]

eGovernment 4.0

* Smant, ubiqu tous infrastructure

* Public service user-diiven government

* Personalised and eased access te real-time public service interactions
* Key ICT areas - cagnitive systems and advanced analytics

E-gov 4.0 - ue NoBHICTIO TpaHCHOPMOBaHUN
(uncbpoBUN) ypsia, KepoBaHUU rpoMagsAHaMMm,
KU afganTyeTbCA [0 NOTPed Ta oviKyBaHb
roomagsiH, BisHecy, HeNpUOYTKOBUX OpraHisaLiv Ta
HLUMX NapTHEPIB, a TAKOX CTBOPHOE B3AEMO3B'A3KMN
Ta 0ObMiHW, SiKi € nepcoHanisoBaHMMMU,
IHTepaKTUBHMMUN Ta NErkogoCTyNHNUMM.

OOH posrnagae E-gove 4.0 gk iHCTpyMeHT ans
nodbynosu epeKTUBHUX, iIHKNMHO3UBHUX Ta
NiaA3BiTHUX IHCTUTYLIN, LLO CNPUSIOTb
BUPOOGNEHHIO MONITUKN Ta HaZaHHK Nocnyr Ans
pocarHeHHsa Llinen ctanoro po3sutky (SDG)

Liva, Codagnone, Misuraca, Gineikyte, & Barcevicius, 2020
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https://www.menti.com/alohm34xnxfq
The code 7931 3756

Presenter screen Audience screen
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Aki Tpm cnoBa xapakTtepusyoTb Ans Bac
umcppoBy TpaHcgopmauiro nybénivyHoro
ynpageniHHA 3aans 3abe3nevyeHHs
iHpokomMyHikauii?

O responses

Digital Transformation

in Public Sector

AKi Tpu crosa
XapakTepuayoTb AN
gt ) Bac u1poBy
TpaHcdopmaLito
nyobniyHoro
ynpasniHHsa 3aan4a
3abe3neyeHHA

& 0 W iHCbOKOMYHiKaLii?
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EnektpoHHa / UndppoBa gemokparis

MigTpyMKa Ta 3MiLHEHHA 4eMOoKpaTil,
AEMOKPATUYHUX IHCTUTYTIB (Ha BCiX PiBHAX
BNAAN) Ta AEMOKPATUYHUX NPOLECiB

3a gonomoroto unedpoBmx 3acobis
Handbook on E-Democracy, CDDG, 2020

CninbHe BUKOPUCTAHHA iHGOpMaLinHO-
KOMYHIiKaLiIMHUX TEXHOJIOTiN ANA 34iNCHEHHS
NONITUYHOI Ta AEMOKPATUYHOI AiANbHOCTI
AK B OHN1aMH, TaK i B opNanH-cepeaoBuLLi

van Dijk & Hacker, 2018

BMKOPUCTaHHI OHNAaNH-IHCTPYMEHTIB,

AKi NOKPALLYOTb KOMYHIiKaLil MiX BNaaoto
Ta rPOMaAolo0 | 4O3BONAIOTb YKPAiHUAM BpaTu
Yy4acCTb B YNPaAB/iHHI Aep»KaBoto

EGAP,
https://eqap.in.ua/about

EnektpoHe / Uudpose BpAaayBaHHSA

CninbHe BUKOPUCTAHHA umMdpposux 3acobis

OpraHamu Aep*KaBHOro ynpasaiHHA Ta OpraHamm
MicLLeBOro camoBpaayBaHHs (Ha BCix piBHAX) Ans
BMKOHAHHA CBOIX PYHKLiN | HaAaHHA AEepPrKaBHUX

| MYHILMNANbHUX NOCAYT
Handbook on E-Democracy, CDDG, 2020

dopma opraHisauii AeprKaBHOro ynpasaiHHA,

AKa CNPUAE NigBULWEHHIO ePEKTUBHOCTI,
BiAKPWUTOCTI Ta NPO30POCTi AiANbHOCTI OpraHiB
AeprKaBHOI BlaAu Ta OpraHiB micLueBoro
CaMoBpPAAYBAHHA 3 BUKOPUCTAHHAM
iIHPOPMaL,iMHO-TENEKOMYHIKaLiMHUX TEXHONOTIN
Ana GopmyBaHHA HOBOIO TUNY AEpPrKaBy,
OpPIiEHTOBAHOI Ha 3a10BONIEHHA NOTPeb rpomagaH

KoHuenuis po3sumky
e/1IeKmpPOHHO20 yYpsIOy8aHHs

8 YkpaiHi, 2017
https://zakon.rada.qov.ua/laws/show/649-2017-%D1%80#Text

ntudp.com e»

9


https://rm.coe.int/11th-cddg-session-10-11-september-2020-e-democracy-handbook/16809f5a72
https://egap.in.ua/about
https://rm.coe.int/11th-cddg-session-10-11-september-2020-e-democracy-handbook/16809f5a72
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IHCTPYMEHTU e-aeMoKpaT

e-parliament / e-napnament

-

\_

CeKkTOopWH
€/IeKTPOHHOI
AeMOKparTil

N\

e-legislation / e-3akoHogaBCTBO

|

e-justice / e-npasocyaas

|

3a4nA peanisauyii e-gemokpartii
BUKOPUCTOBYHOTbCA:

e-mediation / e-nocepegHMUTBO

]

e-election / e-Bubopun

e-referendum / e-pedpepeHaym

e-initiative / e-iHiuiaTnBu

e-voting / e-ronocyBaHHs

e-petitioning / e-neTuuii

e-campaigning / e-aritauisi

e-polling / e-surveying / e-onuTyBaHHS

Oxepeno: Electronic democracy (“e-democracy”).
Recommendation CM/Rec(2009)1 and explanatory memorandum.
Council of Europe, 2009



PO3BUTOK LLUDPPOBOI B3AEMO[II OPTAHIB MYBNIYHOIO
YMPABITIHHA | TPOMAAOCBKOCTI

2011-2012

v BinbLWwicTb opraHiB MicLLeBOro caMoBpAAYBaHHA BUKOPUCTOBYOTb Beb 2.0
Ta couianbHi Mepexi ans NigBULLEHHS NPO30POCTI.

v' BukopuctaHHsa Beb 2.0 pns npocyBaHHS e-yyacTi Bce we nepebyBae Ha
no4YaTKOBIN cTadil.

v' OpraHu MicueBoro camoBpanyBaHHa EC BigcTaloTb Bif CBOIX rpoMagsH y
BUKopucTaHHi Be6 2.0.

v' BuKopucTaHHe iHCTpyMeHTiB Beb 2.0 Ta couianbHUX MepeXx He 3aneXuTb Bif

https://www.rmit.edu.vn/about-us/schools-

nonuTy rpoMagdH. and-centres/the-business-school/ssc-

v BukopucTtaHHs Beb 2.0 nog'asaHe nuwe 3 nornepeaHiM piBHEM po3BUTKY Hubldlatiaaovemment
eNIeKTPOHHOro YpsifyBaHHS.

Bonson, Torres, Royo, & Flores, 2012
Local e-government 2.0: Social media and corporate transparency in municipalities,
Government Information Quarterly, 29(2)

http://dx.doi.org/10.1016/j.diq.2011.10.001

ntudp.com e» 11
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https://www.rmit.edu.vn/about-us/schools-and-centres/the-business-school/ssc-hub/digital-government

PO3BUTOK LLUDPPOBOI B3AEMO[II OPTAHIB MYBNIYHOIO
YMPABITIHHA | TPOMAAOCBKOCTI

CborogHi ...

d Territorial Development Directorate

Public Governance an

*  UmndppoBun ypag - Le BUKOPUCTaHHSA LMPPOBUX TEXHONOTIN AN CTBOPEHHS
CYCNIiSTIbHOT LIIHHOCTI SIK HEBI4'€MHOI YaCTUHU YPAL40BUX CTpaTerin MmoaepHisauil

* LUWicTb BMMIpIB: undpoBuin 3a 3agyMOM, KEPOBAHUI HA OCHOBI JaHWUX

nyonivyHMn cekTop, AepXaBa sk nnatgopma, BiOKPUTICTb 3a 3aMOBYYBaAHHAM,
OpiEHTOBAHICTb Ha KOpUCTyBa4va, NPOaKTUBHICTb

Digital
Government @ E : 8

Framework

@) OECD

Digital by design Data-driven Government as a platform
Q0O
Open by default User driven Proactiveness

https://www.rmit.edu.vn/about-us/schools-and-centres/the-business-school/ssc-hub/digital-government
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https://www.oecd.org/gov/digital-government/Recommendation-digital-government-strategies.pdf
https://www.rmit.edu.vn/about-us/schools-and-centres/the-business-school/ssc-hub/digital-government
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UN-iLibrary

Home / A-Z Publications / United Nations E-Government Survey

United Nations E-Government Survey

N

003 UN Global E-Government Survey 2003
From E-Government to E-Inclusion

N
ol

NN NN
N IO 0o

N
(@)

0
2008 From E-Government to Connected Governance
2010 Leveraging E-Government at a Time of Financial and Economic Crisis

2012 E-Government for the People

2014 E-Government for the future we want

2016 E-Government in Support of Sustainable Development

_1 Gearing E-Government to Support Transformation Towards Sustainable and Resilient Societies
20 Digital Government in the Decade of Action for Sustainable Development
(With addendum on COVID-19 Response)
2022 The Future of Digital Government

N
(@)

N
O

O

https://www.un-ilibrary.org/content/periodicals/2411829x
ntudp.com e» 13



https://www.un-ilibrary.org/content/periodicals/2411829x
https://www.un-ilibrary.org/content/books/9789210041614
https://www.un-ilibrary.org/content/books/9789211556001
https://www.un-ilibrary.org/content/books/9789211561364
https://www.un-ilibrary.org/content/books/9789210544320
https://www.un-ilibrary.org/content/books/9789210553537
https://www.un-ilibrary.org/content/books/9789210564250
https://www.un-ilibrary.org/content/books/9789210581561
https://www.un-ilibrary.org/content/books/9789210472272
https://www.un-ilibrary.org/content/books/9789210051453
https://www.un-ilibrary.org/content/books/9789210019446

KpaiHu-nigepu y cepi po3BuTky e-BpsayBaHHA y 2022 poui

KpaiHa PerioH PenTtuHr EGDI (2022) | EGDI (2020) oSl HCI Tl
[aHis Europe 1 0.9717 0.9758 0.9797 0.9559 0.9795
Pecnybnika Asia 3 0.9529 0.9560 0.9826 0.9087 0.9674
Kopesi
Hoea Oceania 4 0.9432 0.9339 0.9579 0.9823 0.8896
3enaHgia
LBeuis Europe 5 0.9410 0.9365 0.9002 0.9649 0.9580
Icnangis Europe 6 0.9410 0.9101 0.8867 0.9657 0.9705
AscTpanis Oceania 7 0.9405 0.9432 0.9380 1.0000 0.8836
EcTOHiIs Europe 8 0.9393 0.9473 1.0000 0.9231 0.8949
HigepnaHan Europe 9 0.9384 0.9228 0.9026 0.9506 0.9620
CLLIA Americas 10 0.9151 0.9297 0.9304 0.9276 0.8874
Benukobput Europe 11 0.9138 0.9358 0.8859 0.9369 0.9186
aHis
CiHranyp Asia 12 0.9133 0.9150 0.9620 0.9021 0.8758
OAE Asia 13 0.9010 0.8555 0.9014 0.8711 0.9306
AnoHiqa Asia 14 0.9002 0.8989 0.9094 0.8765 0.9147
Mansta Europe 15 0.8943 0.8547 0.8849 0.8734 0.9245
YKkpaiHa Europe 46 0.8029 0.7119 0,8148

UN global e-government survey 2022: The Future of Digital Government

https://desapublications.un.org/sites/default/files/publications/2022-09/\Web%20version%20E-Government%202022.pdf

@ Wnited | cuume ot e s ot s

E-Government
Survey 2022

The Future of
Digital Government
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Zﬂ%gmgqﬂ[ﬂ E-Government (2022 EGDI: 0.8029)
Capital 2022 Rank 44
Index
Group VHEGDI
Rating Class V1
2020 Rank &9
Change -23
Online Telecommunicatio E-Participation (2022 EPART: 0.6023)
Service Infrastructure
Index ndex 2022 Rank 57
2020 Rank 44
i hart Chﬂnge +11

Peaynstaty BUMIPY IHOEKCY PO3BUTKY €MNeKTPOHHOMo ypsaayBaHHS
Ta Noro ckragHukie ansa Ykpainu y 2022 podu;

Country Selector. Ukraine. UN E-governanment Knowledgebase : web-site. 2022. URL: hitps://publicadministration.un.org/egovkb/en-
us/Data/Country-Information/id/180-Ukraine/dataYear/2022
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MNMopiBHAHHA YKpaiHM Ta KpaiH-nigepiB 3a 3HayeHHAM EGDI
y 2023 poui Ta AMHamika noka3HuKiB 3a 2003-2022 poku

E-Government Development Index

2022

1

World Leader
Denmark

Region Leader
Denmark
Sub-Region Leader
Paland

0

0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

‘ - Waorld Average =-#= Region Average - Sub-Fegion Average |

Highcharts.com

E-Government Development Index 2022 2020 2013 2016 2014 2012 2010 2008 2005 2004 2003
Ukraine {Rank) 44 &9 82 62 a7 &8 54 41 48 45 54

Ukraine {Value) 080290 071190 0481450 0407546 050314 056530 051808 057280 054561 053255 048147

Country Selector. Ukraine. UN E-governanment Knowledgebase : web-site. 2022. URL: https://publicadministration.un.org/egovkb/en-
us/Data/Country-Information/id/180-Ukraine/dataYear/2022
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CTpyKkTypa iHOEeKCYy OHNauH cepBiciB Ta 3Ha4YeHHA cybiHaeKciB Ana YkpaiHn y 2022 poui
Ta AMHaMiKa noka3HukiB 3a 2003-2022 poku

2022 05l

Institutional
Framegwork

lechnology

E_
participation

Online Service Index 2022

Ukraine (Value) 0.81480

Service
Provision

Provision

Highcharts.com

2020 2018

068240 056940

Institutional Framework

Service Provision

Content Provision

E-participation

Technology 0.7647

0 0.2 0.4 0.6 0.5 1
Highcharts.com
2016 2014 2012 2010 2008 2005 2004 2003
0.586%6 026771 042433 034603  0.53511 0.58076  0.555%8 0.34734

Country Selector. Ukraine. UN E-governanment Knowledgebase : web-site. 2022. URL: https://publicadministration.un.org/egovkb/en-
us/Data/Country-Information/id/180-Ukraine/dataYear/2022
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PoaButTok
3aCTOCYHKY

PO3BUTOK 3aCTOCYHKY Ta nopTtany «[isa»
y 2021-2023 pokax

2023 pik

19.9 mnH
https://2023.thedigital.gov.ua
[Mnatdopma / Pik 2021 2022 2023
3acTocyHOK «[lia»
+

UncernbHICTb KOPUCTYBaYiB 12,5 +6 mnH | 18,5 mMnH L3 19,9

MITH MJITH MJTH
KinbKicTb JOKYMEHTIB 1 3 14

y LUnpposin popmi

KinbKkicTb e-cepsBiciB 9 +16 23 +13 30+

UncenbHicTb KopuctyBadiB | 12 mnH | +10 mnH| 22 MITH

KinibKicTb nepcoHasnbHnX +

aKKayHTIB KOpMUCTYyBayiB 836000 4,4 MNL
KinbKiCTb e-cepBiciB /2 +20 92 +26 100+

https://2022.thedigital.gov.ua

https://2023.thedigital.gov.ua
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IHgekc undpoBoil TpaHchopmauii
perioHiB YKpaiHu, 2023
- =

IHCTUTYUIAHA PO3BUTOK
CNPOMOXKHICTb UHAN

BiauTiBka PO3BUTOK
oénacri iHTepHeTty

r

Undbpoea BnpoBapKeHHA pexumy
ocsiTta «6e3 nanepis»

«LliHHiCcTIO € piBeHb UMdPOBOI TpaHCcdopMaLil B perioHi 3a
i | nigcymkamm 2023 poKy ona po3yMiHHA MOTEHUIMHUX TOYOK
= 3pPOCTaHHSA Ta MOXINBOCTEN»

E? MiHundopa, 2023
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MPOHMKHEHHA 6a30BUX ranysesa undgposa
e-nocnyr TpaHchopmauis

IHoekc umdpoBol TpaHcdopmadii perioHiB YkpaiHu nigcymkmn 2023 poky.
MiHicTepcTBO UMdpoBOI TpaHcdopmaLii YkpaiHu, 2023.
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https://cms.thedigital.gov.ua/storage/uploads/files/page/community/reports/Індекс_цифрової_трансформації_регіонів_України_2023_compressed.pdf

PO3BUTOK LIUDPPOBOI B3AEMO[II OPFAHIB NyBII4YHOIo
YNPABNIHHA | TPOMAACBLKOCTI B YMOBAX BIMHUA
TA MOBOEHHOIO BIAHOBJIEHHA B YKPAIHI

HanycniwHiwi pedopmu, 9Kk B YKpaiHi «AWAK Nopag»:
PedopMa geueHTpanisauii Ta Pedopma uundposisauis

= He3Ba)kaloum Ha BOEHHUW CTaH, YKpPalHCbKi TepuTOpianbHi rpoMagun NpoaoBXYyTb LUBPOBY
TpaHcdopMaL,ito, 30KpeMa y Mexkax peanisauil perioHanbHUX Nporpam
= 2022-2023 poKu Bi3HAUYMNIUCSH CYTTEBOI aKTMUBI3aLIE FPOMAACbKUX iHILIaTUB Y ceKTopi Ny6AivYHMUX

nocnyr.
» Taka Mobinisauiga ctana peakui€ro CycninbCTBa Ha NeBHY HErHYYKICTb Ta cnabKicTb opraHie

L,EePXXABHOIO yrpaBniHHA WO0A00 BUPilLEHHS HOBUX BUKINKIB, 0c061nBO y chepax 060poHU Ta
NiGTPUMKKN BPa3NUBUX FPyn HaceseHHs.
= [ligcunioeTbeca cniBnpaus 3 rpoMagsaHCbKUM CYCNiibCTBOM ANs NiATPUMKU NPaKTUK LLUDPPOBOro
YypAL4YBaHHA AK Mifl Yac KPU30BUX CUTYaALLIN, TaK | B NOBCAKOEHHOMY HagaHHI nocnyr
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PO3BUTOK LIUDPPOBOI B3AEMO[II OPFAHIB NyBII4YHOIo
YNPABNIHHA | TPOMAACBLKOCTI B YMOBAX BIMHUA
TA MOBOEHHOIO BIAHOBJIEHHA B YKPAIHI

v" VY rpypgHi 2022 poui B Mexxax npoekTy Embracing Digitalization in the Academia: International
Collaboration for Capacity Building and Innovation (EMDIAC)»
C(hOPMOBAHO YHiKaNbHY MiXXHaApoaHy rpyny AoCnigHUKIB, 00 AKOI YBiMLWIN HAayKOBO-
neparoriyni npauyieHuku 3 Linkoping University (LUBewia), HTY «[JHinpoBcbKa noniTexHika»
(YkpaiHa) Ta Pypcbkoro yHiBepcuteTy Boxymy (HiMeuuunHa)

v' Hapasi BUKOHaHe neplue cninbHe O0CNigXeHHS y chepi uudpoBoi TpaHchopMauii nybniyHoro
ynpasniHHSA B YKpalHi B YMOBaxX BOEHHOr0 CTaHy, pe3yabTaTu AKoro 6ynu npepcraBieHi Ha
HaUMNPeCTUXXHILIN MDKHAPO4HIN KOHtepeHLil
The Hawaii International Conference on System Sciences (HICSS-57) y ciuHi 2024 poky

v" Digital Government in Conditions of War: Governance Challenges and Revitalized
Collaboration between Local Authorities and Civil Society in Provision of Public Services in
Ukraine / Olga Matveieva, Mamatova Tetiana, Borodin Yevhenii, Mariana Gustafsson, Elin

Wihlborg, Kvitka Sergiy
In Proceedings of the 57th Hawaii International Conference on System Sciences (HICSS-57), 2003-2011.
https://hdl.handle.net/10125/106628
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Digital Government in Conditions of War:
Collaboration with Civil Society in the Provision of Public Services in Ukraine:

h.u:

DNIPRO UNIVERSITY
of TECHNOLOGY
1899

Submitted to HICSS 2024

Authors: Olga Matveieva, Tetiana Mamatova, Yevgeniy Borodin, Mariana Gustafsson, Elin Wihlborg, Sergiy Kvitka

The Aim and Research Questions Findings:
The paper examines public services provision by
local governments during war, delves into war's
impact on cooperation between local authorities
and civil society using digital tools, and explores

Addressing the Challenges in Public Services Delivery in | Citizen Engagement with Digital Government

Dnipropetrovsk Region’s Local Communities - Changing Patterns of Citizens Engagement

- Changes in Use of Digital Government During the War Comparing 2020 with 2023 Data

local communities' ability to offer services in
wartime through digital, collaborative
governance.

Methods

The study uses empirical data from
Dnipropetrovsk, Ukraine, incorporating eight
expert interviews with local government and civil
society leaders, and a survey gathering 239
responses from officials and 882 from e-service
experienced citizens. This diverse respondent
pool provided insights into digitalization reform,
challenges, and citizen roles during conflict

Theoretical framework

The governance approach, based on Ostrom
(1990), emphasizes collective management of
societal resources, especially during crises.
Collaborative governance fosters trust in the
system, and the evolution of digital government,
transitioning from information sharing to
interactive collaboration, is highlighted by
Wihlborg et al. (2021).

Digitization and Growing Trust: Authorities assessed digitization reforms as
highly successful, with citizens' trust on the rise.

Post-Invasion Improvements: 66.1% of officials observed post-invasion
improvements in relations between authorities and citizens. Moreover,
69.0% noted increased citizen involvement in the development of e-services
systems.

Cooperation with Civil Society Organizations, particularly due to the
emergent needs brought about by the war. This collaboration aimed to
gather data on citizens' specific needs based on factors like age, gender,
location, and personal circumstances.

Support for Civic Initiatives: A significant shift occurred, with 42.8% of local
governments actively supporting or using civic initiatives, a contrast to their
stance in 2020 when such cooperation was deemed unnecessary or
ineffective.

Citizens as Key Contributors: The most remarkable change was citizens'
readiness to contribute to the development of e-services and support local
governments in fulfilling their responsibilities. This civic upsurge was driven
by a collective goal of defending the country from occupation, preserving
national identity, and fostering a sense of belonging to a common cause.

Use of E-Democracy Tools

Multi-Level Governance and Civic Engagement

Resilient Digital Transformation Amidst the War: Ukrainian cities
continue to advance in their digital transformation efforts

Civic Uprising for Public Services: The year 2022 witnessed a
significant upsurge in civic initiatives within the public services sector.
This mobilization was a direct response to perceived government
inflexibility and shortcomings in addressing newly emerging
challenges, particularly in the realms of defense and support for
vulnerable groups.

Transforming Patterns of Trust and Collaboration: Respondents
among both citizens and local government officials have identified
new modes of collaboration with civil society to sustain digital
government practices during crises

Enhancing Digital Government and Public Service Infrastructure

Resilience through Digital Government Infrastructure

Reframing Resources and Governing Collaboratively



BUKNuku

« LUndpona be3neka

* LlndpoBa rpaMoOTHICTb

* LilndpoBa IHKIO3IA

« Co-design —co-production - co-delivery HOBOI LLIHHOCTI
PA30M i3 TPOMaAAHCBKMM CYCniSIbCTBOM Ha ocHoBiI JOBIPU

« B3aemopnia 3 peanbHICTO-CBITaMM Al
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https://www.menti.com/aldtyaypmaah
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HauioHanbHwuia
TexHiYHUI yHiBepcuTeT

OHINMPOBCbKA
NONITEXHIKA
1899

LLinpo Asikyemo 3a Bawu yac!
We are very grateful for your time!

KoHTakTKn: mamatova.t.v@nmu.one




